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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kurulusa verildi.
This certificate has been awarded to the company

KEYDAL TEKNIK HIRDAVAT VE TICARET LIMITED SiRKETI
BARIS MAH. AKDENIZ CAD. NO: 8 /1 iC KAPI NO: 44 BEYLIKDUZU/ iSTANBUL

Kurulusunun « MAKINE VE EKIPMANLARLA ILGILI AKSAM VE PARCALARIN TOPTAN TICARETI (MOTORLU
KARA TASITLARI ICIN OLANLAR HARIC)” Kapsami igin

For scope “WHOLESALE TRADE OF PARTS AND COMPONENTS FOR MACHINERY AND EQUIPMENT
(EXCLUDING THOSE FOR MOTOR VEHICLES)”

(ISO 10002:2018)

MUSTERI MEMNUNIYETI VE SIKAYETLERI YONETIM SISTEMi
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Standardumn sartlarina uygun bir yonetim sistemi kurdugunu ve uyguladigini onaylamak iizere verilmistir.
Awarded to certify that it has establistred and implemented a management system that complies with the requirements of the Standard

Sertifika Numarasi / Certificate Number : VERTA-109493
ilk Yaywn Tarihi/ Certificate Issue Date : 02.02.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 02.02.2027
Sertifika Periyodu / Certificate Period :1Yil/1 Year

Vertacert denetim yuritilmesinde gerekli itina ve yetkinlik gistermesine rafmen bilyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin milkiyet hakk
VERTACERT e aittir ve istenildiinde iade edilmelidir

Vertacert control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibilitv. This document or proprietary
rights owned by VERTACERT and must be returned upon request.
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